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Activating and Deactivating Remotely 
 
To Activate 

1. Dial 651-789-0185. 

2. Enter the 10-digt telephone number you are forwarding (     -     -      ) then [#]. 

3. When prompted, enter your PIN (default PIN is 1234), then [#]. 

Please note: Your PIN can only be changed by a POPP representative. Call 763-797-7900 if you want to 
change your PIN. 

4. Dial [72]. 

5. Option 1: To forward calls to your Find Me Follow Me number – 

Wait for a confirmation tone; then dial your Find Me Follow Me number (     -     -      ) then [#]. 

Option 2: To forward calls to a single telephone number of your choice – 

Wait for a confirmation tone; then dial the 10-digit telephone number to which you want to forward your calls; 
then [#]. 

6. A confirmation tone will sound after you have dialed the number you want your calls forwarded to.  After the tone is 
heard, hang up. 

 
To Deactivate 

1. Dial 651-789-0185. 

2. Enter the 10-digit telephone number from which forwarding should be removed (     -     -      ) then [#]. 

3. When prompted, enter your PIN (default PIN is 1234), then [#]. 

4. Dial [73]. Once confirmation tone is heard, forwarding has been disabled. 
 
 

Activating and Deactivating from Telephone Line 
Feature available only on a Land Line (not on a DID on a T-1) 
 
To Activate 

1. Dial [72] to activate. 

2. Option 1: To forward calls to your Find Me Follow Me number – 

Wait for a confirmation tone, then dial your Find Me Follow Me number (     -     -      ) then [#]. 

Option 2: To forward calls to a single telephone number of your choice – 

Wait for a confirmation tone; then dial the 10-digit telephone number to which you want to forward your calls; 

then [#]. 

3. A confirmation tone will sound after you have dialed the number you want your calls forwarded to.  After the tone is 
heard, hang up. 

 
To Deactivate 
Dial [73] to deactivate.  Once confirmation tone is heard, forwarding has been disabled. 
 
 
 
 
 

 


